
 
 

London Borough of Tower Hamlets 
Attendance & Welfare Service 
Mulberry Place 
5 Clove Crescent  
London E14 2BG 
Telephone: 0207 364 0390/ 3450 

[   Name of Parent   ] 
[   Address Line 1   ] 
[   Address Line 2   ] 
[   Address Line 3   ]       Reference No: […………] 
[   Postcode   ]       Date: [………..]  
 

Penalty Notice  

SECTION 444A EDUCATION ACT 1996 

Section 23 ANTI SOCIAL BEHAVIOUR ACT 2003 

Section 105 EDUCATION AND INSPECTIONS ACT 2006  

Please read the notes overleaf carefully. 

       
If a child of compulsory school age who is a registered pupil at a school fails to attend 
regularly at the school, the parent is guilty of an offence under s.444 Education Act 1996.  
 
If a child of compulsory school age is found in a public place during school hours when 
excluded from the school, the parent is guilty of an offence under s.103 of the Education and 
Inspections Act 2006.  
 
You are a parent of [Name of Child] ( …D.O.B …), residing at the above address (called in 
this notice “the pupil”) who is a registered pupil at [ Name of School] and:  
 

[Reason for serving Penalty Notice……from (Date of offence committed)]  
 
This notice gives you the opportunity to pay a penalty fine instead of being prosecuted for the 
offence given above. The amount of the penalty is £60 but if this is not paid within 21 days it 
increases to £120. If you pay this penalty within the time limits set out below, no further action 
will be taken against you in connection with the offence as set out in this notice.  
 
Payment of £60 should be made within 21 days. If paid after 21 days (Insert actual date), but 
within 28 days (Insert actual date) then the cost of the penalty payable is £120.  Payment 
can be made over the telephone using a credit or debit card during office hours by ringing on 
0207 364 0390/ 3450, quoting the reference number above.  
 



If payment is not received by (Final Date – 28 days), you may be prosecuted for the offence  
and could receive a criminal conviction and be subject to a fine of up to £2,500.  
 
This notice is being issued on behalf of [Name of Attendance & Welfare Advisor], 
Attendance & Welfare Advisor for [Name of School], Attendance & Welfare Service, London 
Borough of Tower Hamlets. 
 
Yours Sincerely 
 
 
 
 
Tahmina Yasmin 
Administrative Officer 
Attendance & Welfare Service 
 

 
NOTES: 

  
1. Contact Details 
 

If you have any queries about this notice, please contact Tower Hamlets Local Authority – [Name of 
Attendance & Welfare Advisor], Attendance & Welfare Service on 0207 364 [Extension Number] 
 

2. Amount of penalty. The amount of the penalty is £60 but if not paid within 21 days it increases to £120. 
 

When paid  

Within 21 days  £60  

Within 28 days  £120  
 

3. Code of conduct. 
 

This notice is issued in accordance with a local code of conduct drawn up by the Tower Hamlets LA. Any 
questions or correspondence about the code should be addressed to the Attendance & Welfare Service, 
Mulberry Place, 5 Clove Crescent, London, E14 2BG.  
 

4. Withdrawal. 
 

This notice may be withdrawn by Tower Hamlets LA if it is shown that it should not have been issued to you or 
has not been issued to you in accordance with the local code of conduct. If you believe that the notice was 
wrongly issued you must contact the LA to ask for it to be withdrawn as soon as possible, stating why you 
believe the notice to have been incorrectly issued. The LA will consider your request and will contact you to 
let you know whether the notice is withdrawn. If the notice is not withdrawn and you do not pay, you will be 
liable to prosecution for the offence that your child has failed to attend school regularly. 
 

5. Payment. 
 

Payment can be made over the telephone using a credit or debit card during office hours by ringing on 0207 364 
0390/3524  
 

6. Prosecution. 
 

If you do not pay the penalty, and the notice is not withdrawn, you will be prosecuted for the offence of failing 
to ensure your child’s regular attendance at school. You will receive a separate summons for this which will 
give you notice of the time and date of the court hearing. You will be able to defend yourself and you would 
be advised to seek legal representation; in some circumstances you may be entitled to legal aid. 


